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Executive Summary

On July 28, 2022 (12:00 pm-1:00 pm ET), CDC’s Division of Laboratory Systems (DLS) hosted a 
virtual training for OneLab Network members titled “Introducing OneLab REACH: CDC’s New 
Laboratory Learning Management System.” All OneLab network members (2100+) were invited, 
with 123 in attendance.

To begin the event, Kelly Winter, PhD, MPH (CDC) welcomed the attendees and provided an 
overview of new OneLab resources, including the Laboratory Communications Toolkit and Sensitivity 
and Specificity Job Aid. 

Following this, Dr. Winter conducted a 15-minute demonstration of OneLab REACH, CDC’s new 
learning management system (LMS) for clinical and public health laboratory professionals, and 
announced it is now available to the network. The demonstration showcased a screen recording of 
all user functions of OneLab REACH and briefly explained each function in the site. 

After the demonstration, a live Q&A took place. An invitation to complete the post-event survey was 
provided. The presenter also shared a brief description of the upcoming CDC OneLab events 
taking place in August and September.
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Webinar Participation

Approximately 5% of the OneLab 
Network attended this event

80% of attendees participated for the 
majority of the event’s duration

123

198

Attendance Based on Total 
Number Registered

Attended Registered but did not attend
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Zoom Q&A

Question Answer Name Email
Are any of these courses in 
Spanish?

Not at the moment, but thank you for 
sharing your interest!

Ana Malla amallabio@gmail.com

Does CDC Reach replace the 
CDC Train site? If not, how are 
they different?

REACH was created specifically for 
laboratory professionals and contains many 
of the same courses as TRAIN.

TWolfe
(OSPHL) 

teresa.wolfe@dhsoha.stat
e.or.us

What is the difference between 
OneLab and the current CDC 
Laboratory Training website?

Laboratory training still has all the resources 
available; however, the action of taking 
courses will eventually link to OneLab 
REACH.

Anonymous 
Attendee

Who has access to OneLab? Are 
these resources open to the 
public as well as scientific 
professionals?

The platform is free and publicly available! Anonymous 
Attendee

Who is the main audience for the 
educational resources?

OneLab REACH was created specifically for 
laboratory professionals. We encourage 
members to share information about 
OneLab REACH with anyone they feel could 
benefit.

Eriko 
Clements

eclements@amp.org

n=17
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Zoom Q&A

Question Answer Name Email
Is OneLab Reach now LIVE? Yes! The platform is live. It is free and 

publicly available.
Tiffany Frez tiffany.frez@doh.nj.gov

Do you plan to make a digital lab as a 
part of training platform? I mean the 
real lab equipment, procedures, etc., 
replication online?

Yes! OneLab plans to expand into multi-
player VR training.

Daria Pavlyuk dasha@aubaree.com

I signed up at the beginning of this call 
and have not received an email with 
login info, how long does it usually 
take?

You should receive this within 30 minutes, 
but if you do not receive your login 
information soon please email us at 
REACH@cdc.gov. Please also check your 
Spam/Junk folder.

Anonymous 
Attendee

Do course evaluations ask for feedback 
from learners on other related topics 
that were not covered in the course?

The evaluations ask for feedback and 
information related to the course and also 
asks for feedback on OneLab REACH as a 
whole.

Debby Basu Debby.Basu@ascp.org

n=17
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Zoom Q&A

Question Answer Name Email
Are the courses able to be added to a 
lab's MediaLab account?

We are not sure of the answer to your 
question. We will circle back with our team 
and let you know!

Sandra 
Miller

smiller2@akronchildrens.
org

Do you have an application for OneLab 
REACH that can be downloaded and 
installed on mobile devices?

You can access OneLab™ REACH on your 
tablet and mobile devices. eLearning 
courses are designed to be taken on a 
desktop. Currently, we do not have a 
OneLab REACH application.

John 
Kaunda

thumbikok@gmail.com

Although I am not in a lab setting, as an 
epidemiologist I appreciate this!  We 
read lab results all day long and 
definitely need a basic understanding 
of test types to determine case 
definitions and status. Thank you for 
sharing!

Live answered Rebecca 
Basurto

rebecca.basurto-
gonzalez@dshs.texas.gov

Do all the courses have CEU's 
available?

live answered Misty 
O'Leary

moleary@dallascohospital
.org

n=17
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Zoom Q&A

Question Answer Name Email
Is there a flyer available? As a Sentinel 
Lab Trainer, I'd like to send out info to 
Sentinel Labs.

We will be sending information to your 
registered email that you can share 
following this session!

Carole 
Carter

carole.carter@dgs.virgin
ia.gov

Can we have a video recording shared 
with my team?

Yes, this event has been recorded and will 
be made available.

Dr. 
Muhammad 
Israr Nasir

israr_nasir@hotmail.com

Are we receiving more email 
notifications regard any new events?

Yes, you can also see all network events at 
cdc.gov/onelab.

Anonymous 
Attendee

Are the ppt in PDF or are they in 
editable way so we, at Spanish speaking 
developing countries, in high need for 
continued education

Printable job aids on the Resources page 
(https://reach.cdc.gov/job-aids-resources) 
are editable in Word format.

Ana Malla amallabio@gmail.com

n=17
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